Coppice Primary School gI%{?YPSCIIgOEL:
Privacy Notice for Parents and Carers

Underdataprotectionlaw,individualshavearighttobeinformedabouthowtheschoolusesanypersonal datathatwe
hold aboutthem. We comply with this right by providing ‘privacy notices’ (sometimes called ‘fair processing notices’) to
individuals where we are processing their personal data.

This privacy notice explains how we collect, store and use personal data about pupils.

We, Coppice Primary School, are the ‘data controller’ for the purposes of data protection law.

Our data protection officer’s contact details can be found below.

The personal data we hold

Personaldatathatwemaycollect,use,storeandshare(whenappropriate)aboutpupilsincludes,butisnot restricted
to:

e Contactdetails, contact preferences, date of birth, identification documents

e Results of internal assessments and externally set tests

e Pupil and curricularrecords

e Characteristics, such as ethnic background, eligibility for free school meals, or special educational needs
e Exclusion information

e Details of any medical conditions, including physical and mental health

e Attendance information

e Safeguarding information

e Detailsof any supportreceived, including care packages, plans and support providers

e Photographs

e CCTVimages capturedin school

Wemayalsoholddataaboutpupilsthatwehavereceivedfromotherorganisations,includingotherschools, local
authorities and the Department for Education.

Whyweusethisdata

Support pupillearning Monitor and report on pupil progress

Provide appropriate pastoralcare

Protect pupilwelfare

Assess the quality of our services



e Carry outresearch
e Provide straightforward cateringservices

e Comply with the law regarding data sharing

Our legal basis for using this data
Weonlycollectandusepupils’ personaldatawhenthelawallowsusto.Mostcommonly, weprocessitwhere:
e We need to comply with a legal obligation
e Weneedittoperformanofficialtaskinthepublicinterest(inourcase,educatingyoungpeople) Less
commonly, we may also process pupils’ personal data in situations where:
e We have obtained consentto useitin a certain way
e Weneedto protect the individual’s vital interests (or someone else’s interests)

Wherewehaveobtainedconsenttousepupils’ personaldata, thisconsentcanbewithdrawnatanytime.We will make this
clearwhen we ask for consent, and explain how consent can be withdrawn.

Someofthereasonslistedaboveforcollectingandusingpupils’ personaldataoverlap,andtheremaybe several
grounds which justify our use of this data.

Collecting this information

While the majority ofinformation we collect about pupils is mandatory, thereis some information that can be provided
voluntarily.

Whenever we seek to collectinformation from you or your child, we make it clear whether providingitis mandatoryor
optional.lfitismandatory,wewillexplainthepossibleconsequencesofnotcomplying.

How we store this data

Wekeeppersonalinformationaboutpupilswhiletheyareattendingourschoolinbothelectronicandpaper formats.We
mayalsokeepitbeyondtheirattendanceatourschoolifthisisnecessaryinordertocomplywith our legal obligations. All
stored data is kept according to the Records Management Society’s Retention Guidelines for Schools and
destroyed after the appropriate interval.

Data sharing

Wedonotshareinformationaboutpupilswithanythirdpartywithoutconsentunlessthelawandourpolicies allow us to
doso.

Whereitis legally required, or necessary (and it complies with data protection law) we may share personal information
about pupilswith:

e Ourlocal authority—to meet our legal obligations toshare certain information with it, such as
safeguarding concerns andexclusions

e The Department for Education—to satisfy our legal requirement toreporttothem

e The pupil’s family and representatives —as requested by them and in accordance with the law

e Examining bodies—as is required for the administration of external examinations

e Qurregulator, Ofsted—as is legally required by them

e Suppliersandserviceproviders—toenablethemtoprovidetheservicewe havecontractedthemfor

e Healthauthorities—asisrequiredbythemtosupportintheadministrationofhealthcareprogrammes
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e Policeforces, courts, tribunals—in accordance with legal requests made by them

Suppliers List:

e CPOMS
e SchoolsIP
e Arbor Finance

e Arbor

e Atomwide (LGfL) DfE
e Inventry

e Evolve

e Google Classroom

e Phoenix
e Dataplan
e Parentmail
e Schools UK

e Activ People HR

e Maths Mastery

e TT Rockstars

e BugClub

e Vitale

e Parentmail

e Hungry minds

e Boundary Surveillance

e UTL

e |ISS

e Primary site

e LBR

° Q3

e Target Tracker
e Medigold

e BHSF OH Limited
e Smartlog



National Pupil Database

We are required to provide information about pupils to the Department for Education as part of statutory data collections
such as the school census.

SomeofthisinformationisthenstoredintheNationalPupilDatabase (NPD),whichisownedandmanaged by the
Department and provides evidence on school performance to inform research.

The database is held electronically so it can easily be turned into statistics. The informationis securely collected froma
range of sourcesincludingschools, local authoritiesand exam boards.

The Department for Education may share information from the NPD with other organisations which promote children’s
educationorwellbeinginEngland.Suchorganisationsmustagreetostricttermsandconditions about how they will use
the data.

Formoreinformation,seetheDepartment’swebpageonhowitcollectsandsharesresearchdata. Youcan

alsocontacttheDepartmentforEducationwithanyfurtherquestionsaboutthe NPD.

Transferring data internationally

WherewetransferpersonaldatatoacountryorterritoryoutsidetheEuropeanEconomicArea,wewilldosoin accordance
with data protection law.

Parents and pupils’ rights regarding personal data

Individualshavearighttomakea‘subjectaccessrequest’togainaccesstopersonalinformationthatthe school
holds aboutthem.

Parents/carerscanmakearequestwithrespecttotheirchild’sdatawherethechildisnotconsideredmature enoughto
understandtheirrightsovertheirowndata(usuallyundertheageof12),orwherethechildhas provided consent.

Parentsalsohavetherighttomakeasubjectaccessrequestwithrespecttoanypersonaldatatheschool holds about
them.

If you make a subject access request, and if we do hold information about you or your child, we will:
e Give you adescription of it
e Tellyouwhywe are holding and processingit, and how long we will keep it for
e Explain where we got it from, if not from you or your child
o Tellyouwhoit has been, or will be, shared with

e Letyouknowwhetheranyautomateddecision-makingisbeingappliedtothedata,andany
consequences of this

e Giveyouacopy of theinformation in an intelligible form

Individuals also have the right for their personalinformation to be transmitted electronically to another organisation in
certaincircumstances.

If you would like to make a request please contact our data protection officer.

Parents/carersalsohavealegalrighttoaccesstotheirchild’seducationalrecord.Torequestaccess,please contact Mr
Steven Smith, Office Manager.

Other rights

Under data protection law, individuals have certain rights regarding how their personal data is used and kept safe, including
the right to:


https://www.gov.uk/government/publications/national-pupil-database-user-guide-and-supporting-information
https://www.gov.uk/data-protection-how-we-collect-and-share-research-data
https://www.gov.uk/contact-dfe

e Objecttothe use of personal dataif it would cause, or is causing, damage or distress

e Preventit being used to send direct marketing

e Objecttodecisionsbeingtakenbyautomatedmeans(byacomputerormachine,ratherthanbya person)

e Incertaincircumstances, haveinaccurate personal datacorrected, deleted or destroyed, or restrict processing

e Claimcompensationfordamagescausedbyabreachofthedataprotectionregulations

Toexercise any of theserights, please contact our data protection officer.

Complaints
We take any complaints about our collection and use of personal information very seriously.

If youthink that our collection or use of personal information is unfair, misleading or inappropriate, or have any other
concernaboutour data processing, please raise this with usin thefirstinstance.

To make a complaint, please contact our data protection officer.
Alternatively, you can make a complaint to the Information Commissioner’s Office:

e Reportaconcernonlineat https://ico.org.uk/concerns/

e Call 0303 1231113

e Orwriteto: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF
Contact us
If you have any questions, concerns or would like more information about anything mentioned in this privacy

notice, please contact our data protection officer - 8" Floor Rear, Lynton House, 255-259 High Road, Ilford, IG1
1INY or dataprotection.schools@redbridge.gov.uk

This notice is based on the Department for Education’s model privacy notice for the school workforce, amended to
reflect the way we use data in this school.



https://ico.org.uk/concerns/
mailto:dataprotection.schools@redbridge.gov.uk
https://www.gov.uk/government/publications/data-protection-and-privacy-privacy-notices

